VISION Care

IMPORTANT NOTICE
To All Texas-Based Subscribers and Enrollees

In alignment with Texas Department of Insurance regulations, VSP® Vision Care members
are entitled to receive an annual notification on how to obtain a current listing of all preferred
providers.

The following notice contains information regarding the methods available to members.
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VISION Care

VSP Preferred Provider Listing

VSP Vision Care members can access a list of preferred doctors in their area by accessing
our online provider directory or by calling Member Services for assistance.

Find a doctor on vsp.com.

Visit vsp.com/eye-doctor to find a doctor. The website provides you with the ability to find
eye doctors in your region with search capabilities based on:

e Address
e Doctor or office name
e City, or state

The site includes the following features:
e Map, drop-pin functionality, and driving directions
e Office hours (including extended and weekend)
e Languages spoken
e Gender
e Products and services offered, including telehealth

The online directory is updated weekly. VSP conducts a full directory audit in accordance
with all federal and state regulatory requirements.

Call VSP Member Services.

As a VSP member, you can call our toll-free number, 800.877.7195, Monday through
Saturday, 8:00 a.m. - 7:00 p.m. Central Time, to speak with a Member Services
representative, or use our 24/7/365 Interactive Voice Response (IVR) system to obtain
current VSP network doctor information.

If you would like a hardcopy directory, VSP Member Services can mail a hardcopy of the
directory to you upon request at no additional cost.
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